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Subject : License Plate Issuance Errors

Background
In January 2001, automobile license plate numbers 4PJJ000 through 4PJP699 were
inadvertently entered twice into the automated system. This caused approximately 5,700
items to be rejected as duplicate plate errors. Approximately 3,200 records have been completed
and issued license plates, stickers and registration cards. However, 2,500 items have not been
completed, issued inventory, and upon inquiry show a ‘VIN NOT ON FILE”  message.

DMV has identified the problem and is issuing new plates, stickers, and registration cards to the
remaining customers whose records did not update. We anticipate that this process will be
completed by the end of February 2001.

Distribution
This memo was distributed in February 2001 to the following:

• Dealers
• Dismantlers
• Registration Services

Contact
• Your local DMV field office regarding questions on processing transactions.
• The DMV Customer Communications Section at (916) 657-6560 for further

clarification of this memo. Upon request, this document can be produced in Braille
or large print.

CANDY WOHLFORD, Deputy Director
Communication Programs Division


